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Our mission

ITC Antwerp is a state-of-the-art terminal specialized in the storage and handling of liquid and gaseous (petro)chemicals. Based
in the Port of Antwerp-Bruges, Europe’s largest maritime chemical cluster, we want to create sustainable value for all our
stakeholders.

Our worldwide customer base can rely on us for safe, reliable and efficient services, facilitated by our excellent accessibility
by water, road and rail. Our carefully designed assets and their capabilities offer a high degree of automation. Our
commitment is to hire motivated colleagues and train them well. We care about our environment and aim to further
optimise our processes and technology to reach the highest level of sustainability.

Our vision

Chemicals are essential to a sustainable future and their everyday use leads to increasing storage demand. At ITC Antwerp,
we support the growing demand by providing safe and reliable services to all our stakeholders. We use Best Available
Technologies to achieve our zero-product emissions strategy, with the absolute belief in a risk-based execution of all our
activities.

As a tank terminal specialized in chemical products, we recognize that safety and sustainability are not separate goals but
mutually reinforcing principles. Together with our stakeholders, we are committed to minimizing our environmental impact
and continuously improving our processes — with respect for people, the planet, and society.

We firmly believe in our slogan: Where Safety Meets Sustainability — because only where safety is guaranteed can
sustainable growth truly thrive.

Our principles

Safety Leadership
We never compromise on safety — for people, assets, and the environment.

Sustainable Operations
We manage resources responsibly, striving to reduce our footprint and safeguard the future.

Integrity & Transparency
We communicate openly, ensuring clarity and trust with colleagues, customers, and communities.

People & Respect
We value diversity, listen actively, and treat everyone with dignity.

Continuous Improvement & Innovation
We learn, innovate, and adapt to raise standards in safety, efficiency, and sustainability.

Filip Masquillier, Chief Executive Officer — 05/01/2026
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Our Strategy

Safety Leadership
e Zero harm culture: risk-based decisions in everything we do.
e Invest in advanced monitoring and predictive maintenance.
e Regular training, drills, and cross-site safety audits.

Sustainable Operations
e Reduce emissions of chemicals and energy consumption.
e  Optimize water and waste management.
e Set measurable CO,-reduction targets.

Integrity & Transparency
e Strengthen compliance and ethical conduct in all business practices.
e Meet or exceed legal requirements and operate in accordance with the highest international standards such as ISO
9001, ISO 14001, I1SO 45001, ISCC, CDI-T and EcoVadis.
e  Open communication with regulators, customers, partners, and communities.

People & Respect
e Develop employees through training, career paths, and well-being initiatives.
e  Foster a culture of respect, diversity, and inclusion.

Continuous Improvement & Innovation
e Embrace innovation and digitalization.
e  Optimize asset utilization and efficiency.
e  Benchmark against global best practices to stay competitive.
e  Remain a financially healthy company that pursues growth opportunities and invests in the future.



